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Know your rights —
ocial care

1. Information and support

Your local authority has a duty to provide you with information and advice about the care
services available in your area. This information and advice should be available in a

format that is easily accessible to you.

2. Assessing your needs

Your local authority must, by law, carry out an assessment of your needs, if you request
this, or if a third party (e.g. your GP) refers you to them. This is called a needs assessment.
The purpose of this assessment is to understand whether you have a need for care and
support; and if you do, what your needs for care and support are.




Your local authority must also consider if you could benefit from its prevention or
information and advice services, or any other services that might be available in your
local area.

3. Meeting your needs

Your local authority must determine whether you are responsible for meeting your needs

for care support, or if you are eligible for them to meet your needs for care and support.

You are eligible for a local authority to meet your needs for care and support if
e Your needs arise from a physical or mental illness.
e Your needs mean that you are unable to achieve two or more specific outcomes.

e Your needs have a significant impact on your well-being.V

Even if your care and support needs are eligible to be met by the local authority, this
does not mean the local authority necessarily has a duty to cover the cost of meeting
those needs.

However, there are some care support services that the local authority must always

provide free of charge, to anyone with an eligible care need. These are:

e Community equipment (aids and minor adaptations costing £1000 or less);

e Aids must be provided free of charge whether provided to meet or prevent/delay
needs. A minor adaptation is one costing £1000 or less;

e Intermediate care, including reablement care, which must be provided free of charge
for up to 6 weeks;

e Care and support provided to people with Creutzfeldt-Jakob Disease;

e After care services and support provided under section 117 of the Mental Health Act
1983;

e Any service or part of a service which the NHS contribution is under a duty to provide
including continuing health care and the NHS contribution to registered nursing
care."

4. Paying for care and support services

Alongside your needs assessment, the local authority will also conduct a financial
assessment to find out whether you should pay for your care and support, whether the
local authority should pay for all your care and support, or whether you and your local
authority should contribute towards the cost of meeting your care and support needs.



If you decide to go into a residential care home to meet your care and support needs,
and you own your own home, then the cost of your home will be included in an
assessment of your assets and income.

If you receive care in your home to meet your care and support needs, your home is not
included in an assessment of your income and assets.
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