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1. Introduction from the Director of Cymru Versus Arthritis

2. Why arthritis matters

3. Our services

4. How you can help in the Senedd and in your constituency / region 

5. Become a Senedd Arthritis Champion - print for Social Media post



Approximately 970,000 people are living 
with musculoskeletal (MSK) conditions such 
as arthritis in Wales, with more than half 
experiencing pain every day. For many, this 
is life-limiting pain, which can make even the 
simplest of tasks challenging.

Arthritis can strike at any age and can rob you of your 
independence and ability to work. It can impact on your 
relationships and on your mental health. Yet it is too often 
dismissed and trivialised as ‘just a bit of arthritis’. This is 
unacceptable and we want to see change.

The pandemic has been especially challenging for people with arthritis. Many have been shielding. 
Many have had life-changing treatments and services, such as joint replacement surgery, 
postponed and now face a much longer wait in severe and worsening pain. 

Versus Arthritis wants arthritis to be recognised and acted upon as a policy priority. Our Manifesto 
2021 sets out a number of policy calls that show how that can be done.1 For example, the need to 
prioritise bringing down the now longer waiting times for orthopaedics, and, crucially, supporting 
people waiting longer for surgery to maintain their mental health and activity levels as they wait. 

In the 5th Senedd, working with MSs from across the parties, our campaigning led to real, 
tangible change. For example, following our cross party supported campaign, a new paediatric 
rheumatology service for children with arthritis in South and Mid Wales was established at the 
Noah’s Ark Children’s Hospital for Wales. There is also a new strategy to improve adult MSK 
health care services currently in public consultation. 

We would like to see a Wales where nobody faces the challenges of arthritis alone. You can help 
us by signposting constituents into our services – via our helpline on 0800 5200 520 – and by 
engaging with our campaigns. This pack’s ‘Our services’ and ‘How you can help…’ sections provide 
more information. And please remember that our policy team is here to provide information on 
relevant policy issues, please feel free to contact us at PolicySupportCymru@versusarthritis.org

I very much look forward to working with you.

Best wishes,

 
Mary Cowern  
Director  
Cymru Versus Arthritis



wHY aRTHRITIS maTTeRS
Arthritis and related musculoskeletal conditions affect 970,000 in Wales, 20.3 million people 
across the UK,2 and are among the biggest causes of pain and disability.3 As the population ages 
and with increased levels of inactivity and obesity, the prevalence of arthritis is expected to rise.

• Arthritis can affect anyone – it can strike at any age, including childhood. 

• Impacts all aspects of life – it can take away people’s independence and can impair ability 
to participate in family, social and working life. Common symptoms include persistent pain, 
stiffness, fatigue and a loss of mobility and dexterity. 

• Mental health - depression is four times more common among people in persistent pain 
compared with those without pain.4

The profound impact of arthritis and MSK conditions is not only felt at the personal level.

• Health and social care costs - cumulatively, 
the UK healthcare cost of arthritis will reach 
£118.6 billion over the next decade.5  In Wales, 
the total NHS spend on MSK problems (excl. 
trauma) in 2018-19 equates to £379 million.6 

• Economic costs – only 62% of people with MSK 
conditions across the UK are in work compared 
with 81% of people who do not have MSK 
conditions.7 A staggering 28.4 million days are 
lost to MSK conditions across the UK each year.8  

• Health inequalities – 20% of people who 
live in the most deprived fifth of society in 
Wales report a long-standing MSK condition 
compared to 13% in the least deprived quintile.9 

Prevention and self-management must be a key part 
of our approach to arthritis and MSK conditions.  

• Regular physical activity and exercise can 
reduce the risk of many musculoskeletal 
conditions, including osteoarthritis, back pain, 
neck pain, falls and fractures. 10, 11, 12, 13

• Further, physical activity, as part of a wider 
self-management approach for those already 
living with an MSK condition, can help limit the 
impact of the condition.14
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oUR SeRVIceS
Cymru Versus Arthritis works alongside volunteers, healthcare professionals, researchers 
and supporters to do everything we can to push back against arthritis. Our remit covers all 
musculoskeletal conditions which affect the joints, bones and muscles, including osteoarthritis, 
rheumatoid arthritis, gout, fibromyalgia, back pain, osteoporosis, lupus, ankylosing spondylitis, 
psoriatic arthritis, juvenile idiopathic arthritis and over 100 more.

• Our UK helpline brings all of our information, publications and advice into one place.  
0800 5200 520, open Monday to Friday, 9am to 6pm.

• Our CWTCH Cymru15 service is creating peer groups and local support to promote self-
management skills and knowledge to empower people to reduce the impact of the 
conditions they live with. 

• Our Young People and Families Service provides support to children, young people and 
families living with childhood arthritis and MSK conditions.

• We create online videos and programmes to promote activity levels for people with MSK 
conditions and produce award winning publications on all aspects of living with arthritis. 

• We fund research and develop breakthrough treatments, including £3m invested in  
research in Wales. 

• We campaign for arthritis to be the health policy priority it should be.  

In January 2020, our ‘Get Active for Arthritis’ event at the Senedd generated national media 
coverage to raise awareness of the benefits of exercise as a form of self-management for people 
with arthritis. 



How YoU caN Help IN  
THe SeNedd aNd IN YoUR  
coNSTITUeNcY/RegIoN 

Be a Senedd Arthritis Champion to champion issues that affect people  
with arthritis in your constituency / region – simply tweet a picture of  
yourself with the attached printable A4 poster.

Suggested tweet wording:  
I’m very pleased to be a #SeneddArthritisChampion. I will do what I can to help @
CymruVArthritis / @VersusArthritis push back against the pain of arthritis in [name of 
constituency/region]. If you live with arthritis, lots of useful info at: www.versusarthritis.org

Table a written question or ask an oral question on our behalf.  
Our policy team covers a range of issues impacting people  
with arthritis, such as prevention, health and social care, aids and 
adaptations and employment.

Support our campaigns, our ‘Impossible to Ignore’ campaign focusses on 
reducing orthopaedic waiting times that have grown through the pandemic 
and to support people waiting longer for surgery. We are also calling for wider 
MSK services, such as rheumatology services, to be integral to NHS recovery 
planning. With cross party support, we have successfully campaigned for 
a national arthritis strategy (currently in public consultation) and for a new 
paediatric rheumatology service for children with arthritis, now operational. 

Meet with us to discuss policy priorities for people with arthritis.  
We would be happy to arrange a meeting with you at your convenience - 
PolicySupportCymru@versusarthritis.org 

Signpost to Versus Arthritis if a constituent with an arthritis or MSK condition 
visits your advice surgery, you can refer them to our helpline – 0800 5200 520 
or our website versusarthritis.org/get-help/ for information and support.  
Let us know if you’d like a helplines poster for your constituency office.  

You can also occasionally tweet a reminder to constituents about our services: 
If you live with arthritis in [name of constituency/region], @VersusArthritis offers a range of 
info and support services. Their helpline number is 0800 5200 520. Lots more info on their 
website: www.versusarthritis.org @CymruVArthritis
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