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About Versus Arthritis: There are over 20 million 

people living with a musculoskeletal (MSK) 

condition like arthritis in the UK. That's more than 

one in four people, with half of those living in pain 

every single day. The impact is huge as the condition 

intrudes on everyday life - affecting the ability to 

work, care for a family, to move free from pain and 

live independently. Yet arthritis is often dismissed as 

an inevitable part of ageing or shrugged off as 'just 

a bit of arthritis'. We don't think this is OK. Versus 

Arthritis is here to change that. 

Find out more at: www.versusarthritis.org 
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INTRODUCTION 

About this report 

This report draws on the 

findings of a survey of 

people with osteoarthritis 

commissioned and funded 

by Pfizer in late 2020. Data 

used for the analysis in this 

publication and financial 

support for this publication 

were provided as a donation 

from Pfizer Limited. This 

report, firstly, seeks to present 

the key findings of people's 

experiences - both in terms 

of the substantial impact 

osteoarthritis has on their 

lives and their experiences of 

care, treatment and support. 

The report then explores 

the key topics discussed at 

a high-level Versus Arthritis 

roundtable on osteoarthritis 

held in September 2021. 

This event explored the 

survey results and how 

health and care systems 

can deliver improved, 

personalised care for people 

living with osteoarthritis. It 

also discussed the research 

agenda, the need to 

stimulate innovation and the 

importance of public health. 



We can do more to enable 
people with osteoarthritis to 
live well with their condition. 

Every person's experience of osteoarthritis is 

different, from the joints affected to the severity and 

impact of their condition, and the circumstances in 

which they are trying to manage their osteoarthritis 

alongside the competing priorities in their lives. 

For many people, osteoarthritis can quickly 

expand beyond being a discrete medical issue to it 

encroaching on almost every aspect of their lives. 

It can affect their relationships, their sleep and 

even their work. This means that a holistic, person

centred approach is key to ensuring that people 

with osteoarthritis feel empowered and supported 

to manage their condition and the impact it has on 

their lives in ways that work best for them. It also 

clearly needs to be reflected in the care, treatment 

and support offered to people with osteoarthritis. 

In this report we will explore and make policy 

recommendations in three key areas: 

■ Personalisation: Personalised care means people

have choice and control over the way their care

is planned and delivered. It is based on 'what

matters' to them and their individual strengths

and needs.3 Personalised care is only possible

when people are empowered and enabled to

access and utilise the support available to them.

Health and care systems should be tailored to

their needs and people with osteoarthritis should

be partners in the decision-making process. We

need an inclusive system that works for everyone,

regardless of their personal characteristics or

circumstances. No-one should be left out.

■ Innovation: We need more effective and

efficient ways to deliver care and support. The

current system isn't working well enough. New

approaches are needed to make the resources

available work better for people, for example

making better use of new models of care, new

technologies, digital support and advances

in research.

■ Prevention: This should be at the heart of our

approach. While some cases of osteoarthritis

are genetic, it can also be lifestyle related: the

main modifiable risk factors contributing to

osteoarthritis are physical inactivity and obesity,

which can be linked to wider factors such as 

deprivation. It is therefore important that we 

pursue a public health approach to reducing the 

impact of osteoarthritis on individuals and society. 

Being physically active remains one of the best 

things all of us can do for our joints, bones and 

muscles at every stage of life, to keep them 

strong and to reduce the risk of pain and 

fragility later in life. 

Survey of people 
with osteoarthritis 

An on line survey of 1,041 people who self-identified 

as having osteoarthritis, was carried out in October/ 

November 2020. Respondents were screened for 

validity in-survey and responses were checked for 

accuracy, data quality and consistency. 

The survey sample reflects the broad gender 

breakdown of people with osteoarthritis in the UK 

(60% women; 40% men), but there was an under

representation of people from ethnic minority 

backgrounds (7% in the survey as opposed to 

around 15% in the UK population) and an over

representation of people in younger age groups 

(24% of people responding were under 44, higher 

than the overall prevalence of osteoarthritis in that 

age range). It is likely that this is due to the online 

survey methodology used. The representation of the 

data in this report has not been reweighted. 

89% of the survey respondents reported having 

been formally assessed and diagnosed by a 

healthcare professional as having osteoarthritis, 

while 11% of those sampled self-reported having 

osteoarthritis, but said they had not received a 

formal assessment or diagnosis 

The preliminary results and data analysis 

were undertaken by the agency Portland 

Communications in December 2020. 
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